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I work on the systems, analytics, and operations behind hiring,
basically the behind-the-scenes work that keeps recruiting
running smoothly. Lately I've been learning to build AI workflows
to support our global TA team. Outside of work, travel is my thing.
I have a ridiculous goal of visiting every country in the world, and
I'm a serious foodie, so honestly half the reason I travel is to eat
amazing food. Ask me about any city I've visited and I'll point you
somewhere delicious🙂

LOLWA HAYDAR

Talent Acquisition Operations Manager 
Lightspeed Commerce (Montreal)

https://www.linkedin.com/in/lolwa-haydar1308/


WHY I STARTED INVESTING TIME IN AI
The decision mostly made itself once AI stopped being a roadmap
conversation and became something I had to evaluate and configure. I
was in the middle of an ATS evaluation, and AI features are now baked
into the tools themselves. I couldn't responsibly make decisions about
workflows, automation, and governance without understanding what
was actually under the hood.

HOW MY VIEW OF AI HAS CHANGED
I used to think of AI as something you ask questions to, like a smarter
Google. Useful but surface level, although it helped me build awesome
dashboards! Now I see it as a workflow layer you build into real
systems. Its real value is not in standalone prompts, but in how AI
supports people inside actual recruiting processes.

WHAT I’M LEARNING FROM PROMPTMATES
PromptMates has helped make AI feel practical by focusing on real-
world use cases rather than theory. I’ve seen how TA leaders are
applying AI to operations, reporting, and decision-making, not just
sourcing. I’m also learning more about governance and responsible
adoption, and I’m currently joining the 6-week AI-native recruiter
program to build more structured, hands-on skills.

Reach out to Lolwa via LinkedIn or PM Slack!
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